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Bannock Utility Coordinating Council Meeting Minutes 
April 13, 2022 @ 10:00 a.m. 
City Hall Iwamizawa Conference Room & GoToMeeting App 
 
 
1. Welcome/Attendees Sign-In 

• Meeting was called to order by Merril Quayle at 10:00 a.m.  
• Attendees:  See Attachment A 
• Excused:  Bridger Morrison (City of Chubbuck) and Franklin Delos Reyes (Marathon) 
 

2. Approval of Minutes from the March 9th meeting 
Council was asked to approve the minutes from the March 9th meeting as written.   
Motion to approve made by Doug Brooks and seconded by Russell Christ.  Motion passed. 
 

3. Financial Report 
As of the end of March, the Bannock UCC has a balance of $2,140.16.   
 

4. Digline Procedure 
• Julie Maki attended our meeting and gave a presentation on using the 

Digline/Positive Response webpage. See attachment B. 
 

5. Digline Information and News  
• Ticket information can be found online at https://www.digline.com/statistics. 
• Ticket volume only increased 1% in Bannock County from 2020 to 2021 (an 

additional 96 tickets). There was an 11% increase statewide. 
• When COVID hit, construction did not slow down. In 2019, there were 1,084 

homeowner tickets. In 2020, there were 1,346 homeowner tickets. A 25% increase! 
In 2021, there was a 16% decrease. This tells us that the homeowner is being 
reached and awareness tools are working. (Billboards, TV ads, etc.) 

• FYI: Summit is no longer working with Century Link. Stake Center, out of Utah, has 
taken over that. 

 
6. Items from Idaho UCC 

• The Idaho State UCC will be holding their spring meeting on April 27 & 28 at the 
Intermountain Gas Conference Center in Boise. Meetings begin at 1 p.m. on the 27th.  

o There have not been any state meetings for two years; representation of 
each UCC would be appreciated. 

https://www.digline.com/statistics
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o Phil Colborn (IMG) indicated that he could attend. Merril Quayle may also 
attend. 

• Any IUCC questions? Please contact one of the Idaho State UCC officers: 
o Bob Chandler, President bobchandlercda@gmail.com 
o Alan Volbrecht, Vice-President alan.volbrecht@elmutility.com 
o Nicole Ruch, Secretary/Treasurer nrush@idahopower.com 

 
7. Damage Prevention Board News 

• From the March 10th board meeting: billboard discussion; DBS (Division of Building 
Safety) going to DOPL. 

• Next board meeting scheduled for May 26th. 
• 39 complaints processed last month. 
• FYI: May 21-22 CdA is having Dozer Days 
• Bill Hale, Damage Prevention Program Specialist 208-332-7140 
• Link to the meeting dates and agendas 

https://dbs.idaho.gov/boards/dpboard/dpmeetings.html 
 

8. Last Meeting Follow-up Items 
• Breakfast complete for 2022. Merril expressed appreciation for everyone’s 

involvement. 126 people attended the breakfast. 
 

9. Open Discussion on Projects Within the Area of Influence 

Mickelsen Construction (Robbie Austin): 
• Juniper Hills Country Club 
• Portneuf Health Trust Medical Building 
• Chubbuck Road/Philbin roundabout 
• The Human Bean Coffee Shop 
• Smaller things around Pocatello 

 
Intermountain Gas (Phil Colborn): 

• Waiting for weather to clear up to start Carson 
• Justin working with Mickelsen’s on Chubbuck/Philbin roundabout 
• Joint Trench 

 
Idaho Power (Matthew Pallante, Ethan Morgan): 

• Joint Trench getting ready to start 
• Chubbuck Road/Philbin roundabout 
• Some small things on New Day Parkway 

mailto:bobchandlercda@gmail.com
mailto:alan.volbrecht@elmutility.com
mailto:nrush@idahopower.com
https://dbs.idaho.gov/boards/dpboard/dpmeetings.html
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• 7 total damages for March out of Pocatello 
 

ITD (Melodie Halstead): 
• Projects moving up quickly because of available funds 
• No updated project list; will have by next meeting 
• Flying Y/System Interchange – late May construction 

 
Simplot (Sean Gumm): 

• Continuing redoing feeder lines into the plant 
• I-15 casing along slurry line 

 
Damage Prevention/Div. of Building Safety (Bill Hale): 

• Reminder: anyone giving out permits must notify of 811 line. This information is also 
ON all permits. 

 
Sparklight (Russell Christ): 

• Chubbuck Road/Philbin roundabout 
• Joint Trench in subdivisions 

 
City of Pocatello (Merril Quayle): 

• Pocatello Creek Booster Station (IMCO). From Red Lion to tanks on Shelly Place 
• Clark Street Sidewalk/ADA Ramps – 18th to 1st Street 
• Whitman Lift Station – W Whitman and Portneuf River (Starr) 
• Point repairs on sewer and CIPP lining 
• Water projects on Opal (curb and gutter next, then paving) and Hayes (similar to 

project on Grant last year) 
• Riverside Golf Course – stormwater work on northerly end 
• Subdivisions 
• Still no road schedule 

 
10. Any other items from the council  

N/A 

11. Review of any action items 
N/A 
 

12. Next meeting  
Scheduled for Wednesday, May 11th at 10:00 a.m. via GoToMeeting App OR in person in the 
City Hall Iwamizawa Conference Room.   
 

13. Adjourn 
Meeting adjourned at 10:53 a.m. 
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APPROVED BY: 
 
 
 

MERRIL QUAYLE, PRESIDENT 
ATTEST: 
 
 
 
BRIDGER MORRISON, SECRETARY/TREASURER 
 
PREPARED BY: Brenda Andrews 



 
 
 

ATTACHMENT 
A 

  





 
 
 

ATTACHMENT 
B 

  





Positive Response







*For Members*
Contractor ID = Member Code
Password = Account Number 



Default User Name Values:
Contractor = Primary Contact Email

Member = Account Type



Registration Confirmation Email





Ticket Search Bar requires 
entire ten digit ticket number

Example: 2022100760

*First four digits are equal to the year 
the ticket was submitted



• Ticket Search is automatically filtered with 
your Contractor ID and/or Member Code

• You cannot search for tickets you did not 
submit or receive from Digline

Exports Ticket List 
into an Excel file









Positive Response is not mandated by Idaho Statute

 If an account has already been created in association 
with your Contractor ID or Member Code you will 
need to contact Digline Administration to create 
additional login credentials for the same account

We recommend using a group email for account creations 
to avoid this situation

 If you require access to multiple Contractor IDs and/or 
Member Codes you will need to contact Digline 
Administration for the account associations

Contractor Ticket Search period is 14 days

Member Ticket Search period is 30 days

Things to Consider



What is an Update Ticket?

 Update Ticket

 A locate request submitted to change or add pertinent excavation information 
or to extend the validity of an existing locate request.

 Possible Reasons for an Update

 Valid current ticket is about to expire.

 Dig info has changed or has been expanded.

 There is a loss of marks due to active excavation or weather.

 Ticket Handling

 Treated as a new Standard ticket: Locators have 2 business days to 
mark.



THANK YOU!

QUESTIONS ?
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